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Was	Emergency	Transportation	required?		eg.	Ambulance	 	Yes							 	No'

When	did	the	student	first	obtain	treatment	from	a	doctor?		Date:		 	 	 	 	 																																Time:			 	 	 	 	 																				

Name	of	Treating	Doctor:		 	 	 	 	 																																																																																																																																																				
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To	be	completed	by	attending	physician.	

The	claimant	must	obtain,	at	his/her	own	expense,	the	completion	of	this	certificate	from	a	duly	qualified	and	
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Dates	unfit	for	school
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Following	approval	of	your	claim,	should	you	wish	to	have	your	claim	transferred	directly	into	your	bank	account,	

please	provide	the	following	details:	

Name	of	Financial	Institution:																																																																																																																																																										

Account	Name:																																																																																																																																																																																			

BSB:																																																																																												 Account	Number:																																																																						

Please	note	that	we	are	not	liable	for	any	bank	proc
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We	will	only	use	your	personal	information	in	accordance	with	the	Privacy	Act	1988	(Cth)	and	for	the	purposes	

outlined	above.	

We	may	disclose	your	personal	information	to	third	party	service	providers	for	the	purposes	outlined	above	or	

where	disclosure	is	permitted	by	law.	These	entities	may	be	located	in	Australia	or	overseas,	including	in	India,	

Singapore,	Hong	Kong,	the	United	Kingdom,	New	Zealand	and	the	United	States	of	America.	Where	such	

disclosure	is	made,	we	make	all	reasonable	efforts	to	ensure	that	the	arrangements	we	have	in	place	with	

overseas	parties	impose	appropriate	privacy	and	confidentiality	obligations	on	those	parties	to	ensure	that	

imparted	personal	information	is	kept	secure	and	that	such	information	is	only	used	for	the	purposes	noted	above.	

If	you	wish	to	obtain	details	of	the	personal	information	we	hold	about	you	(including	contacting	us	to	correct	or	

update	the	personal	information	we	hold	about	you),	or	if	you	have	a	complaint	about	a	breach	of	your	privacy,	

please	refer	to	our	privacy	policy	available	at	http://www.bhspecialty.com/privacy-policy.html,	or	contact	our	

Chief	Risk	Officer	by	email	to	australasia.privacy.compliance@bhspecialty.com.	

We	reserve	the	right	to	refuse	access	under	the	grounds	permitted	by	the	Privacy	Act	1988	(Cth)	and	if	you	are	

seeking	information	on	another	person’s	behalf,	we	will	require	written	authorisation	from	that	individual.	
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If	you	have	a	complaint	or	concern	about	our	insurance	products	or	services	we	provide,	please	contact	your	

intermediary	or	your	usual	BHSI	contact.	

If	you	are	not	satisfied	with	our	response,	you	may	escalate	your	complaint	by	contacting	

complaints.australia@bhspecialty.com.		Our	internal	dispute	resolution	process	is	free	of	charge	and	we	will	aim	

to	respond	to	your	escalated	complaint	within	fifteen	(15)	business	days.	


